PEDIATRIC OPHTHALMOLOGY AND STRABISMUS ASSOCIATES

2 Dudley Street                                                                                                                                                                                 1351 South County Trail

Suite 505                                                                                                                                                                                           Building 2, Suite 220

Providence, RI  02905                                                                                                                                                                      East Greenwich, RI 02818                          Phone (401)444-7008                                                                                                  
                                                                      Telephone (401)398-7347

Fax (401)444-4862                                                                                                                                                                             Fax (401)398-7357


To the Parents of  ____________________________________:

We would like to welcome you and your child to Pediatric Ophthalmology and Strabismus Associates.  Your appointment has been scheduled for:

Date ______________________________________

Time ______________________________________

Doctor _____________________________________

Please bring with you your insurance card, a referral from your primary care doctor if your insurance requires it, and any pertinent medical records.  Please  complete the enclosed forms prior to your appointment and bring them with you.

Copays are due at the time of the visit.  We are a specialist, so if you have a specialty copay, we will collect that amount.  If your insurance has a deductible, you will be required to pay $160.00 for your visit.  We will bill your insurance for the deductible, and either bill you or issue a refund if the fee is more or less than the $160.00.

If you will require an interpreter for your visit, please be sure to bring someone to assist you with translation. 

Should you have any questions or concerns regarding your appointment or our office policies, please  call the office.  If you need to cancel or reschedule your appointment, please call us and we will be happy to reschedule.

Thank you and we look forward to meeting you and your child!

Sincerely,

Pediatric Ophthalmology and Strabismus Associates

REFERRALS/AUTHORIZATIONS

If your insurance company requires a referral or authorization for a specialist visit, you must bring it on the day of your appointment, or you will be responsible for the fee.  It is your responsibility to obtain any referrals or authorizations.

We do not accept any vision plans, such as Eyemed, VSP, etc.

PLEASE SEE IMPORTANT INFORMATION
ATTACHED REGARDING ROUTINE

VISION CARE

Vision versus Medical Diagnosis
Many commercial insurance plans do not cover visits for what they consider routine eye care.  Some of these plans offer “eye plans”, which we do not accept (VSP, Eyemed, etc).  Routine eye exams are visits that are for vision-related issues only.   Some insurance companies do not recognize a vision diagnosis as a medical condition.

If your child has a vision-only diagnosis at the end of the exam, we will submit it to your insurance, but they may deny it.   If the insurance company denies a claim, it is your responsibility to pay it.  We will bill you directly.

Unfortunately, we cannot tell you whether or not your child has a routine vision diagnosis, or a medical diagnosis, until they are seen by our doctors.  Once the exam is complete, we will submit the bill according to how the doctor coded it.  We will do everything we can within coding guidelines to try to get the claim paid by your insurance company.
Generally, the following insurance plans do cover routine diagnosis coded exams:

Blue Cross Blue Shield of RI

Neighborhood Health Plan of RI

United Health Care – Ritecare only

Tricare

RI Medical Assistance

We recommend that you check with your insurance provider, to see what their guidelines for eye exams are prior to your appointment.  If you have already used your routine visit elsewhere, your insurance will not pay for another.
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Patient Name                                                              Patient Date of Birth
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